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“The Ontario Advocacy Commission 
wants to deliver three things — rights 
advice, individual advocacy and systemic 
advocacy. We want to deal with the 
urgent needs of individuals, while 
working in partnership with communities 
to change systems and structures and 
values. We hope to foster autonomy, not 
dependence.” David Reville, Chair 


What is the The Ontario Advocacy Commission 
Ontario was established under the Advocacy 
Advocacy Act to deliver rights advice, individual 
Commission? advocacy and systemic advocacy 


services throughout the province. 
Under the act, the Commission has 
the mandate to provide the support 
and help vulnerable people need to 
make important decisions about 
their lives. 
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Who is a 
vulnerable 
person”? 


The Commission wants to encourage 
and enhance individual, family and 
community support for the security 
and well-being of vulnerable persons 
by building on the significant work 
already being done by family members, 
consumer groups and service 
providers. 


The Commission will work with 
individuals and organizations in 
communities across Ontario that are 
already advocates for vulnerable 
people, but who may need additional 
support and resources. 


Individuals aged 16 and older who 
have moderate or severe mental or 
physical disabilities, illnesses or 
infirmities, and find it difficult or 
impossible to tell others what they 
need or want, find out what their 
rights are, or have their rights and 
wishes respected, are defined as 
vulnerable under the Advocacy Act. 


The definition of vulnerable person in 
the act includes those who are treated 
unjustly because others see them as 
disabled. 


Why is 
advocacy 
legislation 
needed? 


How will this 
act help 
vulnerable 
people? 


For thousands of people with 
disabilities, knowing their rights is not 
a given. Their ability to make their own 
decisions is often underestimated. As a 
result, too many have suffered 
indifference, neglect and abuse. 


The disability and seniors’ 
communities, coroner’s juries and 
many others have repeatedly urged the 
government to address this 
exploitation of vulnerable people by 
giving them access to a province-wide 
network of advocacy services. 


The act is designed to help by 
informing, supporting and assisting 
vulnerable people who are capable of 
making important decisions about 
their lives and to represent those who 
need someone to speak or act 

for them. 


It is also designed to help vulnerable 
people whose well-being may be 
seriously threatened, but who can't 
express their needs to an advocate. 


Advocates will always support the 
decision making of vulnerable people 
and work with them to achieve their 
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What about the 
role of family, 
caregivers and 
other informal 
advocates? 


What types of 
advocacy 
services will be 
provided by 
the 
Commission? 


goals. Advocates are not decision 
makers. 


The Advocacy Act supports the 
significant role of families and others 
who have traditionally advocated on 
behalf of vulnerable people. One of the 
act’s purposes is to acknowledge, 
encourage and assist such people to 
continue in their work. The 
Commission would only seek to alter 
the status quo in situations where 
people with disabilities are being 
mistreated or exploited. 


The act provides for a Family and 
Service Provider Advisory Committee, 
which will provide advice to the 
Commission on its work and its impact 
on the families of vulnerable people 
and those who provide care and 
services to them. 


The Commission will provide three 
types of advocacy services. 


Rights advice: 


Rights advice ensures that people who 
may lose the right to make their own 
decisions about health treatment, 


+ 


personal care or finances, will first 
have the opportunity to meet with an 
advocate who will explain their rights 
and options. 


Advocates who provide this particular 
service are called rights advisers. The 
Commission has trained and 
authorized them to provide this service 
as required by the Consent to 
Treatment Act, the Mental Health Act 
and the Substitute Decisions Act. 


The Commission’s rights advice service 
is available across the province by 
dialing one of two toll-free numbers. 
For further information on rights 
advice as it is required by the Consent 
to Treatment Act or the Substitute 
Decisions Act, contact the Commission 
and request a rights advice guide. 


Individual advocacy 


Individual advocacy helps vulnerable 
people on a case-by-case basis. This 
service is for people who are capable of 
instructing an advocate, but who need 
both information on which to base 
decisions and help in making their 
wishes known. 


Because of the urgency of individual 
needs and the varying ability of 
community groups to meet them, the 
Commission will hire advocates across 
the province by this fall. 


In order to avoid duplication and to 
make the most of available resources, 
the Commission will work with existing 
community groups to provide 
individual advocacy services. Those 
advocates hired directly by the 
Commission will be strategically 
located to provide services where no 
such groups currently operate. 


Systemic advocacy 


Systemic advocacy services will help to 
identify the problems shared by a 
broad range of vulnerable individuals 
and will work to resolve them by 
bringing about change at the 
governmental, legal, social, economic 
and institutional levels. 


A centralized systemic advocacy unit 
will be set up to start identifying 
issues in addition to those already 
presented to the Commission by 
individuals and groups at monthly 
public meetings. Individual cases 
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How will the 
Commission 
deliver these 
services? 


handled by advocates, authorized 
community agencies and regional 
facilitators will also bring many of 
these issues to the surface. 


This is one of the Commission’s most 
important responsibilities because not 
only does it have the potential to bring 
about significant and lasting change 
for vulnerable people, but also to 
change the societal attitudes that often 
isolate and discriminate against them. 


The intake and referral unit for rights 
advice is centrally located in Toronto 
at the Commission’s main office. There 
are separate toll-free numbers for 
rights advice and for general 
information and referrals. 


Rights advisers and advocates will be 
located at seven regional offices to be 
opened in Thunder Bay, Sudbury, 
Barrie, Toronto, Ottawa, Hamilton and 
London. (The regional office in Toronto 
will be exclusively service-oriented. ) 
The Commission’s commitment to 
working in partnership with existing 
groups, agencies and organizations 
will be driven by regional facilitators. 


How do the 
Commission’s 
services differ 
from those 
provided by 
existing 
agencies and 
organizations? 


How can local, 
community- 
based groups 
and 
organizations 
work with the 
Commission? 


The Advocacy Act was created because 
the advocacy services currently 
available don’t meet all the needs of 
vulnerable people. 7 


Before the Commission was 
established, the Minister of 
Citizenship’s Advocacy Project 
consulted with hundreds of 
organizations in communities across 
the province in order to avoid 
duplication of services. 


In addition, when a service providing 
agency is also acting as an advocate, 
there is a potential for a conflict of 
interest. In that case, vulnerable 
people must have an avenue of appeal 
to an independent advocate for 
assistance. 


Regional facilitators are working in all 
regions to identify local needs and 
resources. They are also working with 
existing or developing groups who wish 
to provide advocacy services on the 
Commission's behalf. 


Groups who may want to provide 
services on behalf of the Commission 
but aren’t ready to do so, may be 
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How does the 
Commission 
work? 


eligible for one-time grants to help 
address training, marketing, 
equipment needs and professional 
development. 


Pilot projects, also funded by one-time 
grants, may be needed to test the best 
way of delivering services to certain 
groups, including vulnerable people of 
aboriginal and francophone 
backgrounds; specific disability 
communities such as the deaf and 
deaf/blind; vulnerable people living in 
rural areas, and licensed and non- 
licensed nursing homes. In keeping 
with its commitment to community 
development, the Commission will 
work in partnership with existing 
resources to identify these pilot 
projects. 


Twelve part-time Commissioners from 
across the province and a full-time 
chair represent diverse experience and 
knowledge. Nine of the Commissioners 
are people with disabilities and/or 
people 65 years or older. They were 
chosen through a process involving 
extensive consultation with the 
disability and seniors’ communities. 
The remaining were appointed by the 
Minister of Citizenship to represent the 
general public. 


2, 


The Commission holds monthly public 
meetings where decisions are made in 
an open forum. Every second month, 
the Commission works witha 
community group in one of the seven 
regions of the province to host a public 
meeting. As well as dealing with official 
business, the Commission holds an 
extensive “listening session” where 
community groups and individuals are 
encouraged to make presentations, 
ask questions and share their ideas. 


What is the The Commission has a projected 
Commission’s budget of $18.6 million per year to 
budget? provide rights advice and both é 


individual advocacy and systemic 
advocacy services to the estimated 
296,000 vulnerable people in Ontario. 
A portion of the budget will be 
distributed to community-based 
agencies and organizations to work 
with the Commission and to provide 
funding for mutually beneficial 

pilot projects. 


For more information, contact the Ontario Advocacy Commission: 


TEL: (416) 314-8910 Toll Free 1-800-665-9092 
FAX: (416) 314-8935 TDD: (416) 314-9018 
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